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Refill: Area Personnel Conference 
16-18 May 2023 
Cheyenne Mountain Resort 

3225 Broadmoor Valley Road, Colorado Springs, CO 

Tuesday, 16 May 2023 
10:00 am  
to 5:30 pm 

Welcome!  
Pick up your nametag and fellowship with 
Headquarters Staff and Area Personnel 

White River Ballroom 

6:00 pm Dinner 
Buffet line is in Mountain View Restaurant, 
as well as some seating. Tables hosted by 
RDs and other HQ Staff are in Remington.  

Mountain View Restaurant 
Remington I and II 

7:15 pm Opener 
Hollie Roberts 

Colorado Ballroom 

 
Wednesday, 17 May 2023 
7:00 am Breakfast 

Buffet line is in Mountain View Restaurant, 
as well as some seating. Tables hosted by 
RDs and other HQ Staff are in Remington. 

Mountain View Restaurant 
Remington I and II 

8:30 am Devotion and Worship 
Joyce Newhall: Jesus as the Source of Refill 

Colorado Ballroom 

9:00 am Session 1 – BSF Ministry Vision 
Hollie Roberts 

Colorado Ballroom 

 Break  
10:45 am Session 2 – BSF Area Personnel Role, 

Part 1: Permission and Purpose 
Brooke Sims 

Colorado Ballroom 

12:00 pm Lunch 
Buffet line is in Mountain View Restaurant, 
as well as some seating. Tables hosted by 
RDs and other HQ Staff are in Remington. 

Mountain View Restaurant 
Remington I and II 

1:15 pm Session 3 – A Shepherding Mindset 
for BSF Area Personnel 
RDs (Ryan Hubbell, Suzy Belew, and Barb 
Ysteboe) and Training Team 

Colorado Ballroom 
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 Break  
2:30 pm  Session 4 – A Coaching Mindset for 

Area Personnel 
RDs (Lea Compton, Jessy Yu, and Lisa 
Petersen) and Training Team 

Colorado Ballroom 

4:30 pm Busses depart for Flying W Ranch for 
an evening of fellowship, dinner, and 
worship 
Please wear your nametag. It is your entry 
ticket.  

Outside Main Lobby 
Entrance 

8:30 pm Depart Flying W Ranch for Cheyenne 
Mountain Resort 

 

   
Thursday, 18 May 2023 
7:00 am Breakfast 

Buffet line is in Mountain View Restaurant, 
as well as some seating. Tables hosted by 
RDs and other HQ Staff are in Remington. 

Mountain View Restaurant 
Remington I and II 

8:30 am Devotion and Worship 
Joyce Newhall: Scripture as the Source of 
Refill 

Colorado Ballroom 

9:00 am Session 5 – A Training Mindset for 
BSF Area Personnel 
Linda Deal 
RDs (Suzanne Wells and Chris Muuya) and 
Training Team   

Colorado Ballroom 

 Break  
10:30 am Session 6 – Vision from Children’s 

and Class Support 
Julie Chriswell and Lisha Dees 

Colorado Ballroom 

12:00 pm Lunch 
Buffet line is in Mountain View Restaurant, 
as well as some seating. Tables hosted by 
RDs and other HQ Staff are in Remington. 

Mountain View Restaurant 
Remington I and II 

1:15 pm Session 7 – BSF Area Personnel Role, 
Part 2: Calling and Competencies 
Karen McNary and Nate Thoreson 

Colorado Ballroom 

 Break   
2:30 pm Session 8: Regional Breakouts 

All breakouts are on the Conference Level 
Suzy Belew: White River I 
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Lea Compton: Manitou 
Joyce Newhall: Platte 
Lisa Petersen: Arkansas 
Suzanne Wells: White River II 
African Women/Barb Ysteboe: Comanche 
Jessy Yu: Shoshoni  
All Men/Ryan Hubbell and Chris Muuya: Rio 
Grande/Gunnison 

4:30 pm Free Time  
6:00 pm Dinner 

Buffet line is in Mountain View Restaurant, 
as well as some seating. Tables hosted by 
RDs and other HQ Staff are in Remington. 

Mountain View Restaurant 
Remington I and II 

7:15 pm Worship and Closer 
Hollie Roberts 

Colorado Ballroom 

 
Friday, 19 May 2023 
3:00 am to 
12:00 noon 

Departures for the Colorado Springs 
Airport begin at 3:00 am and continue 
to depart hourly. The last bus departs 
at 12:00 noon.   

Outside Main Lobby 
Entrance 

 
 

Photos or videos from this conference will be used on social media, in broadcast of the meeting or in promotion of Bible 
Study Fellowship events.  Your attendance is your agreement that BSF may use your name, image and likeness captured 

in the photos and videos. 
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Headquarters Staff and Board Members 
 
Suzy Belew Regional Director 
Bryan Belknap Marcom Director 
Ramona Bishop Chief Human Resources Officer 
Jamy Cassidy Training Specialist 
Julie Chriswell Children’s Director 
Lea Compton Regional Director 
Linda Deal Training Director 
Lisha Dees Class Support Director 
Adrienne Edmondson International Controller 
Ross Funderburk Senior Graphic Designer 
Julie Goodpasture Senior Events Planner 
Jill Hausler Administrative Coordinator 
Tonya Henn Training Specialist 
Ryan Hubbell Regional Director 
Wendy Jordan Administrative Assistant 
Simon Lennox Chief Product Officer 
Mathew Leung Board of Directors 
Melissa Lueck Controller 
Hoa Luu Associate Project Manager 
Karen McNary Global Engagement Director 
Chris Muuya Regional Director 
Joyce Newhall Regional Director 
Britain Nichols Executive Assistant 
Claudia Newman Administrative Assistant 
Matthew Nickerson Men’s Training Specialist 
Gavin Oyas Board of Directors 
Lisa Petersen Regional Director 
Brenda Prentis Training Specialist 
Hollie Roberts Executive Director 
Brooke Sims Chief Ministry Development Officer 
Janie Stephens Executive Office Coordinator 
Chad Swanson Events Manager 
Nate Thoreson Director of Regional Directors 
Christy Ting Content Production Director 
Kirsten Weimer Campus Operations Supervisor 
Suzanne Wells Regional Director 
Stephanie Wong International Controller 
Barb Ysteboe Regional Director / Sr. Executive Assistant 
Jessy Yu Regional Director 
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